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Abstract : In the present study,the impact of spss workshop on employees (officials )of tejarat bank branches in 
ahwaz was investigated to do so, a total of 20 employees taking part in spss software and data analysis sources were 
selected. The selected employees were tested after they had passed 17 sessions on how to work with spss 
software.data analysis was performed through descriptive and inferential statistics after 17 training sessions, findings 
showed an increase in tendency to research, and the subjects (employees) suggested that the advanced course be 
held again.  
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Introduction: 

A recent scientific advance in human society is 
the rapid and extraordinary development of 
technological devices (as computers). In this regard, 
robert et al (2000) posed the argument that in the near 
future, those unable to use computer are the same as 
ones who can not read ands write. Long ago, data 
analysis was conducted manually, which was 
accompanied by errors. However, it was made possible 
by advances in technology _especially with the help of 
computer software's. In the current study, the impact of 
holding spss workshop on tendency to research was 
investigated. 

 
Problem statement: 

Given that banks deal with financial statistics and 
figures and due to high volumes of calculation,they 
need to analyze the data, accordingly,training 
department of tejarat bank in khuzestan considered the 
above training course necessary. 

As mentioned above, spss software is among 
widely used tools for data analysis in recent years.in 
this regard, mihala (2010) believes that spss software.  

Is a package used for data analysis, data 
manipulation and creating tables and diagrams. Robert 
et al (2000) also believes that splus, spss, and sate 
software's are both highly efficient and flexible in data 
analysis. As to the importance of spss software, some 
researchers such as valmire et al (2003) in a study 
entitled, " the role of spss software in solving some 
statistical assignments, " concluded that male 
employees solved more statistical assignments than 
female ones did. 

 
 

Research hypothesis 
In this study, the following hypothesis was tested: 
 

*hypothesis: 
Spss, workshop is effective an tendency of tejarat 

bank employees to research. 
 

Methodology : 
In order to conduct the present study, a total of 20 

employees working in different branches of tejarat 
bank in ahwaz. Who participated in the in _service 
training course, were selected as the study sample. A 
researcher_ made questionnaire was used for 
measuring the variable.it was a 6 item questionnaire. 
Items were rated on a 5_ point likert scale ranging from 
strongly agree (5), agree (4), indifferent (3) disagree (2) 
strongly disagree (1). Its cronbach`salpha was 
measured to be 0/83 and its validity was confirmed by 
professionals and experts. Since the subject were twice 
exposed to research tendency questions, research 
design is the type of pretest_ posttest for one group. 

 
Discussions and conclusions: 

Studies indicate that leading process requires 
many skills. Put differently in order to learn the skills 
needed, first of all some prerequisites should be leaned. 
Obviously, statistics is among those sciences that help 
human hein’s analyze the data obtained. Through 
statistics one can collect, analyze the data obtained. 
Through statistics one can collect, analyze and finally, 
conclude and interpreter the data. In other words, men 
have made some tools,in clouding spss software, to 
facilitate their work. Using spss software,one could 
perform a lot of analysis, so that they are of high 
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accuracy. Spss is a widely know and applied program 
designed for statistical data analysis. 

It is particular widely used in collecting and 
analyzing the data applied in the research process. Spss 
is a software which is the most widely used among 
academic researchers, especially researchers working 
in the areas such as economics, councilling, medicine, 

psychology, and social sciences. Working with spss 
software may first seem difficult and complicated, 
however learning how to perform a wide rang of 
statistical, however learning how to perform a wide 
rang of statistical analysis through spss is not so 
difficult ( zandidarrehqaribi, 2010). 

 
Table (1) _ numbers and contents and contents of training sessions 

Titles of materials trained Session (s) 
Familiarization of subject with each other, explanation of the research objectives, and performing 
research tendency pre_ test 

1 

A short review of descriptive statistics, scale, or measurement levels of variables 2 
Getting familiar with how to encode, data input, and variable naming 3 
Getting familiar with preparing one and two dimensional tables, and central one and two dimensional 
tables, and central and dispersion index's 

4 

Getting familiar with how to perform simple calculations of descriptive statistics such as frequency, 
percentage, charting, mean, etc. 

5 

Getting familiar with how to perform inferential statistics calculations such as the average t _ test of 
correlated and independent groups and one _way variance analysis 

6 

Getting familiar with how to conduct simple calculation for correlation types. 7 
Getting familiar with non_ parametric tests (mann _ with ney`s, mcnamara's, etc ) 8 
Investigating differences and similarities in parametric and non _parametric tests 9 
Getting two know how to make simple calculations for types of variance analysis (including bivariate, 
etc) 

10 

Getting familiar with how to perform simple calculations for type of regressions 11 
Getting familiar with simple calculations for validity and credibility of the test 12 
Getting familiar with factor analysis calculations (including variance and covariance analysis) 13 
Practical controls for participants in the workshop and answering their questions 14 
Summarizing discussions and performing research tendency post _test 15 
Practical tests on an individual or group basis 16 
Final results results of practical test, and offering suggestions as to weaknesses and strengths of 
participant 

17 

 
Findings: findings are presented in the following table : 
 
Table(2) _ means and standard deviations of pretest_ posttest scores of the subjects` tendency to research : 

Standard deviation Mean Test phase 
6/11 27 Pre_ test 
3/14 32/8 Post_ test 

 
Table (2) shows that means and standard deviations of the subject`s research tendency scores in pre_ test 

and post_ test are 27, 6/11, and 3/14, respectively. 
 
Table (3) _ difference between the mean and the standard deviation of pretest_ posttest scores regarding tendency to 
research in the subjects: 

Significance level Degree of freedom T_ value Standard deviation difference Mean difference 

0/004 19 -2/86 
Pretest _posttest Pretest_ posttest 

4/47 -3/58 
 
 

Table(3) suggests that mean and standard 
deviation differences in present_ posttest scores of 
research tendency are -3/58 and 4/47, respectively. The 
table below shows that the calculated t_ value (-2/86) is 

significant at the level of (0/004), which suggests that 
spss workshop is effective on the tendency of tejarat 
bank employees to research. 
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